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DFID
Mission Statement

DFID, the Department for International
Development: leading the British government’s
fight against world poverty.

One in five people in the world today, over

1 billion people, live in poverty on less than one
dollar a day. In an increasingly inter-dependent
world, many problems - like conflict, crime,
pollution, and diseases such as HIV and AIDS

- are caused or made worse by poverty. DFID
supports long-term programmes to help tackle
the underlying causes of poverty. DFID also
responds to emergencies, both natural and
man-made. DFID’'s work aims to reduce poverty
and disease and increase the number of children
in school, as part of the internationally agreed
UN ‘Millennium Development Goals’.
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Misioni
i DFID-it

DFID-i, Departamenti pér Zhvillim
Ndérkombétar: né krye té luftés sé geverisé
britanike kundér varférisé né boté.

Njé né pesé veté sot né boté, mbi njé miliard
veté, jetojné né varféri me mé pak se njé dollar
né dité. Né njé boté gjithnjé e mé té ndérvarur,
shumé probleme, si konfliktet, krimi, ndotja dhe
sémundije té tilla si HIV-i dhe AIDS-i, shkaktohen
apo pérkegésohen nga varféria. DFID-i mbéshtet
programe afatgjata pér té luftuar shkaget

e varférisé. DFID-i, gjithashtu, reagon ndaj
emergjencave natyrore apo té krijuara nga

dora e njeriut. Aktiviteti i DFID-it synon té ulé
nivelin e varférisé dhe té sémundjeve dhe té
rris€ numrin e fémijéve né shkollé, né kuadrin

e '‘Objektivave té Mijévjecarit pér Zhvillimin'

té OKB-s&, pér té cilat éshte réné dakord
ndérkombétarisht.




UK - ALBANIA:
A Development Partnership Past Present Future

MBRETERI E BASHKUAR - SHQIPERI:
Partneritet Zhvillimi, E Kaluara, E Tashmja, E Ardhmja

Albania has moved from being once Europe’s poorest

country to achieving middle-income country (MIC) status.

ALBANIA -
A COUNTRY IN TRANSITION

Life in Albania is improving. Poverty has reduced:

in 2002, one in four people were living on less

than $2 dollars a day. By 2005, this had reduced to
fewer than one in five people, and the reduction
has been faster in rural areas. Unemployment is
also gradually reducing (from 10% to 7% in 2005 -
ILO). Between 1993 and 2009, DFID contributed
to this progress. We:

Helped to improve the ability of

Albanian officials to spend money on social
programmes effectively and efficiently. Support
was provided in helping to introduce a computer
system that enables Albania’s government to plan
its expenditure more efficiently (p12).

Helped more Albanian women to have

their say'. There is more local and national media
coverage of women leaders, and a new Gender
Equality Law was passed in July 2008.

Helped more people get access to health

and social services. Many poor and vulnerable
people, including children and victims of domestic
violence, now have better access to day care
centres (p8).

Helped Albanian citizens to get involved in
discussions with the government on important
issues affecting their lives - economy, health
care and education. These views were taken
into account in the drafting of the government’s
national development plan.

DFID ended its bilateral aid programme to Albania
in March 2009. UK support continues, through
the EU and other initiatives described here.

SHQIPERIA -
VEND NE TRANZICION

Jeta né Shqipéri po pérmirésohet. Varféria éshté
ulur: mé 2002, njé ndér katér veté jetonte me
mé pak se 2 dollaré né dité. Né vitin 2005, kjo
shifér u ul né mé pak se njé né pesé veté dhe kjo
ulje ka gené mé e shpejté né zonat rurale.

Edhe papunésia po bie gradualisht (nga 10%
né 7% mé 2005 -ILO).

Nga viti 1993 deri mé 2009, DFID-i ka kontribuar
pér kété progres. Ne:

Kemi ndihmuar né pérmirésimin e aftésive
té zyrtaréve shqiptaré pér t'i pérdorur fondet
né programe sociale mé me efektivitet. Me
mbéshtetjen e DFID-it, u ofrua mbéshtetje pér té
njé sistem kompjuterik gé e ndihmon geveriné

e Shqipérisé t'i planifikojé shpenzimet mé me
eficencé(f.13).

Kemi ndihmuar mé shumé gra shqiptare
gé té thoné fjalén e tyre'. Mendimet e grave
udhéhegése gjejné mé shumé vend né mediat
lokale dhe kombétare dhe né korrik 2008 u
miratua njé ligj i ri pér baraziné gjinore.

Kemi ndihmuar mé shumé veté gé té
pérfitojné nga shérbimet shéndetésore dhe
sociale. Shumé njéréz té varfér dhe né pozité
mé té pambrojtur, pérfshiré fémijé dhe viktima té
dhunés né familje, tani mund t'i shfrytézojné mé
miré gendrat ditore té pérkujdesjes (f.9).

Kemi ndihmuar qytetarét shqiptaré gé té
pérfshihen né diskutime me geveriné pér céshtje
té réndésishme té jetés sé tyre - ekonomia, kujdesi
shéndetésor dhe arsimi. Piképamjet e tyre u morén
parasysh né hartimin e planit kombétar té geverisé
pér zhvillimin.

DFID-i e pérfundoi programin dypalésh té
ndihmés pér Shqgipériné né mars 2009.
Mbéshtetja e Mbretérisé sé Bashkuar vazhdon
pérmes Bashkimit Evropian dhe nismave té tjera
gé pérshkruhen kétu.

'With support from DFID’s Civil Society Challenge Fund

" Me mbéshtetjen e Fondit té DFID-it pér Sfidat e
Shogérisé Civile

Nga vendi mé i varfér i Evropés qé ishte dikur, Shqipéria

ka marré statusin e vendit me té ardhura mesatare (MIC).
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To ensure that aid is used wisely, Albania had to get better
at tracking where the money was spent. In 2006 only 32%
of aid spend was recorded in the national budget. By 2008
this had improved to 78%. DFID has helped the Government
of Albania to make international assistance more effective.

source: Baseline Survey for Albania

Foreword by Michael Foster MP,
Parliamentary Under Secretary
of State, DFID

Albania is determinedly reinventing itself.

It has embarked on judicial and electoral reforms,
achieved fast economic growth, and is now
classified as a middle-income country (MIC).

It has overcome setbacks, including the pyramid
schemes and the influx of Kosovan refugees,
both only some ten or so years ago.

Albania’s progress is impressive. It is a mark of the
country’s success that DFID’s bilateral programme
in Albania will end in March 2009. This signals a
new stage in the relationship between Albania
and the UK.

However, around one in five people still live
below the national poverty line, with some
people lacking access to basic services such as
education, water, health and social assistance.
The UK will continue to support Albania‘s
development and progress towards European
integration. We will do this through our
membership of multilateral institutions,

the UN, the World Bank, and in particular
through the EU, in which context we will be
stepping up engagement.

DFID’s work to date has been targeted and
recognised as of real value. It is vital that this
strategic momentum is kept up. Co-operation

is an important theme in all development stories,
and will be essential to Albania’s future success.
Now, as DFID’s bilateral programme in Albania
ends, we are proud to celebrate Albania‘s
achievements and the productive partnership
between DFID and Albania.

Parathénie nga Michael Foster,
Nénsekretar Parlamentar Shteti, DFID

Shqipéria po e rigjen veten me vendosmeéri.

Ajo po kryen reforma elektorale dhe né drejtési,
ka shénuar rritje té shpejté ekonomike dhe tani
klasifikohet si vend me té ardhura mesatare
(MIC). Ajo ka tejkaluar disa periudha té véshtira,
si skemat piramidale dhe valén e refugjatéve
kosovaré, zhvillime gé ndodhén para afro

10 vjetésh.

Progresi i Shqipérisé éshté mbresélénés. Shenjé e
kétij progresi éshté edhe pérfundimi i programit
dypalésh té DFID-it né Shqipéri né mars 2009.
Kjo sinjalizon njé etapé té re né marrédhéniet
midis Shqipérisé dhe Mbretérisé sé Bashkuar.

Megjithaté, afro njé né pesé veté ende jeton
nén nivelin kombétar té varférisé, ka njeréz qé
nuk kané akses né shérbimet bazé si arsimi, uji,
shéndetésia dhe asistenca sociale. Mbretéria

e Bashkuar do té vazhdojé ta mbéshtesé
zhvillimin dhe progresin e Shqipérisé drejt
integrimit evropian. Ne do ta béjmé kété
népérmjet anétarésisé soné né institucionet
shumékombéshe, né OKB, né Bankén Botérore
dhe né vecanti népérmjet BE-s&, ne kuadrin e
té cilit ne do ta shtojmé angazhimin.

Puna e deritanishme e DFID-it ka pasur objektiva
té garta dhe éshté vlerésuar realisht. Eshté jetike
gé ky temp strategjik té vazhdojé. Bashképunimi
éshté njé aspekt i réndésishém né historité e
zhvillimit dhe do té jeté thelbésor edhe pér
suksesin e Shqipérisé né té ardhmen.

Teksa DFID-i mbyll programin dypalésh me
Shqipéring, ne festojmé me krenari arritjet e
Shqipérisé si dhe partneritetin produktiv mes
DFID-it dhe Shqipérisé.



Foreword by
HM Ambassador Fraser Wilson

Albania is now on a clear path towards European
integration. This is key to driving forward reforms
and it opens the way for Albania to benefit

from closer collaboration with the EU Member
States. In addition the prospect of the integration
of Albania and its near neighbours will lead to
stability and prosperity in the Balkans region.

The UK has long championed enlargement of
the EU.

When, in 2006, Albania signed a Stabilisation
and Association Agreement with the EU, it took
its first step towards accession. In some areas

it is already playing its part: in 2008, the EU
noted Albania’s constructive role in maintaining
regional stability and fostering good relations
with its neighbours. It now needs to demonstrate
ongoing progress across a number of areas
domestically, including holding demonstrably
free and fair elections in 2009.

The end of DFID’s bilateral programme does not
mean the end of UK involvement in Albania.
The UK will continue to be actively involved

in Albania‘s journey, through the work of the
Embassy and of many different parts of the UK
government, including DFID through its funding
of international institutions active in Albania.

We very much look forward to continuing
to build on what has been achieved so far
by DFID and other donors in helping
Albania’s development.
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Parathénie nga
Ambasadori Fraser Wilson

Shqipéria ka hyré né rrugén e garté té integrimit
Evropian. Kjo éshté e réndésishme pér té cuar
pérpara reformat dhe i hap rrugén Shqipérisé
gé té pérfitojé nga bashképunimi mé i ngushté
me vendet e BE-sé. Perspektiva e integrimit

té Shqipérisé dhe fginjéve té saj do té cojé

né stabilitet dhe begati né rajonin e Ballkanit.
Mbretéria e Bashkuar e ka mbéshtetur prej
kohésh zgjerimin e BE-sé.

Me nénshkrimin e Marréveshjes sé Stabilizim
Asociimit me BE-né mé 2006, Shqipéria hodhi
hapin e paré drejt anétarésimit. Né disa fusha ajo
po luan rolin e saj: mé 2008 BE-ja evidentoi rolin
konstruktiv té Shqgipérisé né ruajtjen e stabilitetit
rajonal dhe marrédhéniet e mira me fqinjét.

Tani ajo duhet té tregojé progres té vazhdueshém
né disa fusha té brendshme, pérfshiré mbajtjen e
zgjedhjeve té lira dhe té ndershme mé 2009.

Pérfundimi i programit dypalésh té DFID-it nuk
nénkupton fundin e angazhimit t& Mbretérisé
sé Bashkuar né Shqipéri. Ajo do ta vazhdojé
angazhimin aktiv né rrugétimin e Shqipérise,
pérmes Ambasadés dhe shumé departamenteve
té geverisé sé Mbretérisé sé Bashkuar, pérfshiré
edhe DFID-in pérmes fondeve qé ai u jep
institucioneve ndérkombétare gé veprojné

né Shqipéri.

Ne shpresojmé shumé gé té vazhdojmé té
ndértojmé mbi arritjet e deritanishme té
DFID-it dhe donatoréve té tjeré pér té
ndihmuar zhvillimin e Shqipérisé.

Pér t'u siguruar qé ndihma té pérdoret me mencuri,
Shqipérisé iu desh té pérmirésohej né ndjekjen e
destinacionit té fondeve. Mé 2006 vetém 32% e ndihmés
sé pérdorur u regjistrua né buxhetin kombétar.

Né vitin 2008 kjo shifér u rrit né 78%. DFID-i e ka ndihmuar
geveriné e Shqipérisé qé té shtojé efektivitetin e

ndihmés ndérkombétare.
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ALBANIA -
GOVERNING FOR THE FUTURE

Building systems that work
for people

Albania still has many challenges ahead.

It has to build the public’s trust in the
delivery of public services

It needs to tackle corruption

The implementation of public finance
and effective taxation systems is still to
be strengthened

The poor and vulnerable need social
assistance and social welfare systems.

The Government of Albania is taking forward
a huge change programme to address
these issues.

DFID is one of the donors supporting the
programme, which is helping to improve
government planning, budgeting, and
accountability. DFID has focused its support
on three national projects:

The Integrated Planning System (IPS)
which supports the coherence of the
government’s policy and financial processes.

Strengthening Public Expenditure
Management (SPEM) which is improving
the links between budget execution

and policy.

The National Strategy for Development
and Integration (NSDI) that brought
together all of the government’s longer-
term plans and strengthened the capacity of
the government’s donor co-ordination unit.

What's changing for the better?

New national strategies on priorities and spending are making it
easier for ordinary Albanians to assess whether government is delivering.

“ Throughout this project [SPEM], the Government has moved
...to a modern system of public expenditure that is focussed
on performance - the delivery of services to citizens.
Albanian citizens can now see what the Government aims
to deliver over three years.”

HM Ambassador Fraser Wilson

Public servants are improving their technical and managerial
skills, with training support from DFID enabling them to make better
decisions about the delivery of public services.

“” Among all my experiences with foreign technical assistance,
this is the team I value most.... Strongly maintaining their
advising role — not doing the job the Ministry should do
- has been very important in helping to build confidence
amongst Albanian colleagues and strengthen the ownership
of the Ministry of Finance to the output produced.”

Sherefedin Shehu, Deputy Minister of Finance

More reliable data is helping to identify those in need.

DFID has helped Albania’s Statistical Office, INSTAT, to improve their
capacity. INSTAT now runs poverty and living standards data collection
surveys with little outside help. The data is used regularly in Albania’s
development strategy, and will help to assess if social needs are being
met. It has also been used in day to day decision-making — for example,
better distribution of cash social assistance to those in need by the
Ministry of Labour and Social Affairs and local government.
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SHQIPERIA -
QEVERISJE PER TE ARDHMEN

Ngritja e sistemeve qé funksionojné
pér njerézit

Shqipéria ka ende shumé sfida.

Duhet té krijojé besimin e publikut né
|évrimin e shérbimeve publike

Duhet té luftojé korrupsionin

Zbatimi i financimeve publike dhe i
sistemeve té efektshme té taksave ende
duhet té forcohet

Té varférit dhe té pambrojturit kané nevojé
pér asistencé sociale dhe sisteme
té mirégenies sociale.

Qeveria e Shqipérisé po con pérpara njé
program té madh ndryshimi pér t'i trajtuar kéto
céshtje.

DFID-i éshté ndér donatorét gé e mbéshtet
kété program, i cili pérmiréson planifikimin,
buxhetin dhe llogaridhénien e geverisé. DFID-i
éshté pérgéndruar né tre projekte kombétare.

Sistemi i Planifikimit té Integruar (SPI),
gé mbéshtet koherencén e politikave té
geverisé dhe proceseve financiare.

Forcimi i Menaxhimit té Shpenzimeve
Publike (FMShP), gé po pérmiréson lidhjet
mes zbatimit té buxhetit dhe politikave.

Strategjia Kombétare pér Zhvillim dhe
Integrim (SKZhl), gqé grupoi té gjitha
planet afatgjata té geverisé dhe forcoi
kapacitetet e njésisé geveritare pér
koordinimin me donatorét.

Cfaré po ndryshon pér miré?

Strategjité e reja kombétare pér prioritetet dhe shpenzimet
po e béjné mé té lehté gé qytetarét shqiptaré té vlerésojné punén
e geverisé.

“ Gjaté gjithé kétij projekti (FMShP), geveria ka hedhur hapa...
drejt njé sistemi modern té shpenzimeve publike qé éshté i
fokusuar mbi rezultatin — Iévrimi i shérbimeve te qytetarét.
Qytetarét shqiptaré tani mund ta shohin se ¢faré synon té
arrijé qeveria gjaté tre vjetéve”

Ambasadori Fraser Wilson

Népunésit po i pérmirésojné aftésité e tyre teknike dhe
administrative, dhe jané né gjendje té marrin vendime mé té mira
pér |évrimin e shérbimeve publike.

“Nga e gjithé pérvoja ime me asistencén e huaj teknike, ky
éshté ekipi qé vlerésoj mé shumé.... Duke i qéndruar besnik
rolit késhillues — duke mos béré punén qé i takonte ministrisé
- ata luajtén njé rol shumé té réndésishém né krijimin e
besimit te kolegét shqiptaré dhe forcimin e rolit té Ministrisé
sé Financave né produktin pérfundimtar.

Sheferedin Shehu, Zévendésministér i Financave

Té dhénat mé té besueshme po ndihmojné né identifikimin e
personave né nevojé. DFID-i ka ndihmuar Zyrén e Statistikave té
Shqipérisé, INSTAT, né pérmirésimin e kapacitetit. Tani INSTAT-i kryen
studime pér grumbullimin e té dhénave pér varfériné dhe standardin e
jetesés, me pak ndihmé nga jashté. Kéto té dhéna pérdoren rregullisht
né strategjiné e Shqipérisé pér zhvillim dhe ndihmojné pér té vlerésuar
nése jané pérmbushur nevojat e shogérisé. Ato pérdoren, gjithashtu, né
vendimmarrjen e pérditshme — p.sh., pér njé shpérndarje mé té miré té
asistencés sociale pér ata gé kané nevojé, qé jepet né para nga Ministria
e Punés dhe Céshtjeve Sociale dhe autoritetet lokale.
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WHAT HAVE WE LEARNED?

Albanians to manage change
for themselves.

If donors take over projects merely to speed
things up, problems stack up for the future.
Shkélzen Marku is director of MADA, which works
in some of Albania’s poorest mountain areas:

“ Development is not just giving money.
It's about moving [people] out of their
silos. You have to put people in the
water if they are going to learn to swim.
You don'‘t leave them to drown, but they
have to try things for themselves.”

Change needs champions.

Reforms need to be led from the top. SPEM
(see p12) only gained momentum when
ministers visibly backed it.

“ There needs to be more managerial
commitment. For example, the Ministry
of Education made significant progress
once the minister got involved.

He was the first minister to take part
in [budget] negotiations, which
seem very technical.”

Official, Ministry of Finance

Change often takes longer
than planned.

Capacity constraints, staff turnover, and difficult
negotiations have delayed projects such as the
Social Services Delivery Project and the Integrated
Planning System. Project plans need to allow
enough time for these contingencies.

” Some [ministries] see it as instrumental
for them, others are still getting to grips
with it. We can’t pretend thatin 5 or 6
years everything is going to be perfect.”
Official, Ministry of Finance

Lack of continuity can derail reform

Progress on reform, such as tax and aid co-ordination, suffered
a setback from widespread government personnel changes after
the 2005 elections.

“The UK is involved in Albania for the long term.
We invest in programmes, projects, capacity, and
- most importantly - people. These are long term
investments, and it troubles me when | see people
that we have trained and invested in dismissed from
their jobs for political reasons ... the culture of political
appointments at all levels of the public service ... must
stop ... The human resources we and others help
to develop need to be retained and nurtured over
the long term”

HM Ambassador Fraser Wilson

Civil society has an important role to play.

Albania does not have a strong track record of involving civil
society in developing national strategies and monitoring impact.
The government is intending to establish partnerships with such
stakeholders. The donor community will need to work with the
government to ensure that mechanisms are in place so that civil
society can hold the government to account. One such area is
delivery of the National Strategy for Development

and Integration.

“This year, our progress report consultation will include
all interested groups of civil society, academia, the
donor community and parliament. But a full and
comprehensive monitoring process, where civil society
will be engaged in a more structured way and for a
long-term perspective, is still not in place.”

Valbona Kuko, Director of the Aid Coordination Unit,
Department of Strategy and Donor Coordination
(DSDC)



CFARE KEMI MESUAR?

Administrimi i ndryshimeve nga
veté shqiptarét.

Nése donatorét marrin pérsipér projektet
thjesht pér t'i shpejtuar gjérat, problemet
grumbullohen né té ardhmen. Shkélzen
Marku éshté drejtor i AZhZM-sé, gé punon

né disa nga zonat mé té varféra malore

té Shqipérisé:

” Zhvillim nuk do té thoté vetém té
japésh fonde. Ai do té thoté qé t'i
nxjerrésh njerézit nga skutat.

Duhet t'i fusésh né ujé qé té mésojné
notin. Nuk i Ié té mbyten, por ata
duhet ta provojné.”

Ndryshimi kérkon mbéshtetés.

Reformat duhen udhé&hequr nga lart.
FMShP-ja mori vrull vetém kur u mbéshtet
nga ministrat.

“ Drejtuesit duhet té jené mé té
angazhuar. Ministria e Arsimit shénoi
progres té madh pas angazhimit té
ministrit. Aiishte ministri i paré gé mori
pjesé né negociata (té buxhetit), gé
duken shumé teknike.”

Zyrtar, Ministria e Financave

Ndryshimi shpesh zgjat mé shumé
se ¢'éshté planifikuar.

Kapacitetet e kufizuara, problemet e personelit
dhe negociatat e véshtira kané vonuar projekte
té tilla si Projekti pér Lévrimin e Shérbimeve
Sociale dhe Sistemi i Planifikimit té Integruar.
Planet duhet té parashikojné kohé pér kéto
té papritura.

” Disa (ministri) e konsiderojné si té
réndésishme, té tjerat kané filluar ta
kuptojné. Nuk mund té pretendojmé
qé pas 5 apo 6 vjetésh ¢do gjé do té
jeté e pérsosur.”

Zyrtar, Ministria e Financave
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Mungesa e vazhdimésisé mund ta devijojé reformén.

Progresi me reformén, si p.sh. taksat dhe koordinimi i ndihmés, pésoi
njé goditje nga ndryshimet e médha né administratén geveritare pas
zgjedhjeve 2005.

“ Angazhimi i Mbretérisé sé Bashkuar né Shqipéri éshté
afatgjaté. Ne investojmé né programe, projekte, krijimin e
kapaciteteve dhe, mé e réndésishmja, né njeréz. Kéto jané
investime afatgjata dhe uné shqetésohem kur shoh se njeréz
qé i kemi kualifikuar dhe kemi investuar tek ata, jané hequr
nga puna pér arsye politike...kultura e emérimeve politike
né té gjitha nivelet e shérbimit publik ...duhet té marré
fund... Burimet njerézore qé ne dhe té tjerét ndihmojmé
té zhvillohen, duhen ruajtur dhe zhvilluar pér njé
periudhé afatgjaté”

Ambasadori Fraser Wilson

Shogeéria civile duhet té luajé njé rol té réndésishém.

Shqipéria nuk ka ndonjé tradité té forté té& angazhimit té shoqérisé civile
né hartimin e strategjive kombétare dhe monitorimin e tyre. Qeveria
synon té hyjé né partneritet me kéto palé té interesuara. Donatorét
duhet té bashképunojné me geveriné pér t'u siguruar se ka mekanizma
gé shogeria civile t'i kérkojé llogari geverisé. Njé nga kéto fusha éshté
zbatimi i Strategjisé Kombétare pér Zhvillim dhe Integrim.

“ Kété vit konsultimet tona pér progres-raportin do té
pérfshijné té gjitha grupet e interesuara té shoqérisé civile,
akademikét, donatorét dhe parlamentin. Megjithaté, ende
nuk ka njé proces monitorues té ploté dhe gjithépérfshirés,
ku shoqéria civile té angazhohet né njé ményré mé té
strukturuar dhe pér njé perspektivé afatgjaté.”

Valbona Kuko, Drejtore e Zyrés sé Koordinimit t&é Ndihmés,
Departamenti i Bashkérendimit té Strategjive dhe
Koordinimit t& Ndihmés sé Huaj (DEBASKON).
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HOW DFID HAS MADE A DIFFERENCE

DFID has supported programmes in Albania for 15 years (either directly
or with other donors). Here are some of the highlights.

5,000 refugees from the conflict in Kosovo (1998-99) found safety
at a camp set up by DFID in co-operation with NATO and UNHCR
that offered food, shelter, clean water, and medical assistance. DFID

also got the first rapid response teams into the field to assess immediate
needs and assisted with the clearance of landmines.

More vulnerable people now get access to health care and free
medicine through Albania’s health insurance scheme. Support
from DFID introduced a new concept in providing health care. The
establishment of contracts between Albania’s Health Insurance Institute
and GPs resulted in more GPs to rural areas, and essential drugs are now
available. Medicines are now free for totally disabled people, pensioners,
orphans, blind people and war invalids, as well as many people with
serious medical conditions.

Poor and vulnerable people, including disabled people, women
and children at risk, and isolated elderly people, now have more
support as a result of the Social Services Delivery Project (joint project
with the World Bank). Access to services such as community help and
vocational training has been improved across two-thirds of the country.
25,000 vulnerable people have benefited from improved services at 43
daily care centres.

A WOMANKIND programme is helping more Albanian women to
have their say. 150 civil society organisations and 80 candidate MPs
have worked to improve public awareness and lobby for change. Results
include a 245% increase in the number of women candidates in local
elections in 2007.

Support to improve rural livelihoods helped people in northern
Albania’s isolated communities. Some of Albania’s poorest people
were able to start new businesses or earn a better living from local
products such as honey, milk, and wine. The original target to improve
the living standards of 37,000 households was 150% overachieved, with
the actual figure being 56,000. Today, the Mountain Area Development
Agency (MADA) continues the work, with other donor support helping
small enterprises get off the ground.



NDRYSHIMET QE KA SJELLE DFID-i

DFID-i ka mbéshtetur programe né Shqipéri gé prej 15 vjetésh
(drejtpérdrejt ose me donatoreé té tjeré). Kéto jané disa nga
kontributet kryesore.

5000 refugjaté nga konflikti né Kosové (1998-1999) gjetén

siguri né njé kamp té ngritur nga DFID-i né bashképunim me
NATO-n dhe UNHCR-né ku orfohej ushgim, strehim, ujé i pijshém dhe
ndihmé mjekésore. Gjithashtu, DFID-i dérgoi né terren ekipet e para

té ndérhyrjes sé shpejté pér té vlerésuar nevojat mé urgjente si dhe
ndihmoi né pastrimin e minave kundér kémbésoréve.

Mé shumé persona né pozité mé té pambrojtur tani pérfitojné
nga kujdesi shéndetésor dhe ilacet falas népérmjet skemés sé
sigurimit shéndetésor né Shqipéri. Mbéshtetja e DFID-it solli njé
koncept té ri né ofrimin e kujdesit shéndetésor. Vendosja e kontakteve
mes Institutit té Sigurimeve Shéndetésore té Shqipérisé dhe mjekéve
té familjes, coi né shtimin e numrit té mjekéve té familjes né zonat
rurale dhe ilacet kryesore tani jané té disponueshme. llacet jané falas
pér personat me aftési térésisht té kufizuara, pensionistét, jetimét, té
verbérit, invalidét e luftés, si dhe pér shumé té tjeré gé kané probleme
té rénda shéndetésore.

Té varférit dhe personat né pozité mé té pambrojtur, pérfshiré ata
me aftési té kufizuara, graté, fémijét né rrezik dhe té moshuarit

e izoluar, tani kané mé shumé pérkrahje falé Projektit té& Lévrimit té
Shérbimeve Sociale (projekt i pérbashkét me Bankén Botérore). Aksesi

te shérbime té tilla si ndihma e komunitetit dhe kualifikimi profesional,
éshté pérmirésuar né dy té tretat e vendit. 25000 persona né pozité mé
té pambrojtur kané pérfituar nga shérbimi i pérmirésuar né 43 gendra
ditore té pérkujdesjes.

Programi WOMANKIND po ndihmon mé shumé gra shgiptare
gé té thoné fjalén e tyre. 150 organizata té shoqérisé civile dhe 80
kandidate pér deputete kané kontribuar pér té rritur ndérgjegjésimin
e publikut dhe pér té béré fushaté pér ndryshim. Ndér rezultatet éshté
edhe shtimi me 245% i numrit té grave kandidate né zgjedhjet lokale
mé 2007.

Mbéshtetja pér pérmirésimin e jetés né zonat rurale ndihmoi
banorét e komuniteteve té izoluara né veri té Shqipérisé. Disa

nga banorét mé té varfér té Shqipérisé arritén té fillonin biznese té reja
apo té jetonin mé miré falé produkteve lokale si mjalti, quméshti apo
vera. Objektivi fillestar pér té pérmirésuar standardin e jetesés sé 37000
familjeve u tejkalua 150%, duke arritur njé shifér 56000. Sot, Agjensia e
Zhvillimit t& Zonave Malore (AZhZM) vazhdon punén, ndérsa mbéshtetja
e donatoréve té tjeré po ndihmon bizneset e vogla gé té nisin aktivitetin
e tyre.
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CASE STUDY

MAKING BETTER DECISIONS

ON DEVELOPMENT

What's the story?

In order to meet EU criteria and to demonstrate
its accountability, the Government of Albania
recognised that they needed to make major
changes. They needed to improve Albania’s
governance, economy, judicial systems and
public administration, and report regularly

on their progress. In 2005, the Albanian
government introduced a broad planning and
monitoring framework called the Integrated
Planning System (IPS).

It is now Albania’s key national decision-making
system for deciding strategic direction and
allocating resources. It acts as an “umbrella”
for all the major elements of the government’s
work, such as the National Strategy for
Development and Integration (see p14).

Being able to see the big picture for the

first time is changing things for the better.
Ministers and officials can now work across
government to plan their spending in a more
systematic way. More time is spent assessing
the priorities that will benefit Albanian people.
With assistance from DFID, the Netherlands
and Sweden, the government has now put a
medium-term budget planning system in place,
helping them to plan services for the future.

What do Albanians think?

“Historically Albania has had probably more than sixty
different sector and national strategies, but these were
never implemented. So many of the strategies didn‘t
translate into work on the ground - and didn‘t involve the
budget. Now there is an opportunity for implementation
under one umbrella. Now it can happen, if everyone offers
continuous commitment - irrespective of politics.”

Official, Ministry of Finance

The IPS process is also designed to make measurement and evaluation
of results easier — not just by the government, but independently by
civil society and other stakeholders.

What's next?

DFID has been working to ensure that other donors also buy in to the
system, as support from donors is important to its success. In 2008
the Government of Albania signed an agreement with the World Bank
to establish the IPS Trust Fund. This houses, and channels, funds from
contributing donors to priority IPS areas, but challenges remain.

Aneil Singh, EC Delegation:

“The real challenge is IPS implementation. We would like to
see more active engagement from the government side to
implement the IPS Trust Fund where many donors, including
us, have invested a lot of money and legitimately have
high expectations.”

“Lots of other countries have tried to work an
integrated system, but Albania has actually done it.”

10.
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“Shumé vende jané pérpjekur té pérdorin njé sistem
té integruar, ndérsa Shqipéria po e pérdor.”

Mimoza Dhémbi, Drejtore e Pérgjithshme e Buxhetit, Ministria e Financave

MARRJA E VENDIMEVE ME TE MIRA

PER ZHVILLIMIN

Pér té pérmbushur kriteret e BE-sé dhe

pér té treguar llogaridhénien e saj,

geveria e Shqipérisé e kuptoi se duhet té
bénte ndryshime té€ médha. Ajo duhet

té pérmirésonte geverisjen e Shqipérisé,
ekonominég, sistemin e drejtésisé, administratén
publike, si dhe té raportonte rregullisht pér
progresin e saj. Né vitin 2005, geveria e
Shqipérisé filloi té zbatojé njé kuadér té gjeré
planifikues dhe monitorues, i quajtur Sistemi i
Planifikimit té Integruar(SPI).

Ai tashmé éshté sistemi kyc i vendim-marrjes
né shkallé kombétare né Shqipéri pér té
pércaktuar drejtimet strategjike dhe pér té
shpérndaré burimet. Ai éshté si njé “ombrellé”
pér té gjithé elementét kryesoré té punés sé
geverisé, si Strategjia Kombétare pér Zhvillim

dhe Integrim (shih f.15)

Mundésia pér té paré pamjen e ploté pér
heré té paré, po i ndryshon gjérat pér miré.
Ministrat dhe zyrtarét e geverisé tani mund
té punojné pér t'i planifikuar shpenzimet né
ményré mé sistematike. Mé shumé kohé i
kushtohet shqyrtimit té prioriteteve né té
miré té popullit. Me asistencén e DFID-it,
Holandés dhe Suedisé geveria ka krijuar njé
sistem planifikimi afatmesém té buxhetit,
gé e ndihmon té planifikojé shérbimet pér
té ardhmen.

“ Historikisht, Shqipéria ka pasur ndoshta mé shumé se 60
strategji té ndryshme sektoriale dhe kombétare, gé nuk
jané zbatuar. Shumé prej tyre nuk pérktheheshin né puné
né terren — dhe nuk lidheshin me buxhetin. Tani ka njé
mundési gé ato té zbatohen nén njé ombrellé. Tani gjérat
mund té ndodhin, nése té gjithé jané té angazhuar,
pavarésisht nga politika”

Zyrtar, Ministria e Financave

Procesi i SPI-sé e lehtéson matjen dhe vlerésimin e rezultateve — jo vetém
nga geveria, por né ményré té pavarur edhe nga shogéria civile dhe palé
té tjera té interesuara.

DFID-i éshté pérpjekur té sigurojé pérfshirjen e donatoréve té tjeré

né kété sistem, pasi mbéshtetja nga donatorét éshté me réndési pér
suksesin e tij. Mé 2008 geveria e Shqgipérisé nénshkroi njé marréveshje
me Bankén Botérore pér krijimin e Fondit t&¢ Administruar me Mirébesim
té SPI-sé. Ky mbledh dhe kanalizon fondet e donatoréve né fushat
prioritare té SPI-sé, por ende ka disa sfida. Aneil Singh, Delegacioni i
Komisionit Evropian:

“ Sfida e vérteté éshté zbatimi i SPI-sé. Ne déshirojmé qé té
keté njé angazhim mé aktiv té qeverisé pér zbatimin e kétij
fondi té SPI-sé, ku shumé donatoré, pérfshiré edhe ne, kemi
investuar shumé fonde dhe kemi shpresa té médha”.

11.
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CASE STUDY

GETTING TO GRIPS WITH PUBLIC EXPENDITURE - SPEM

What's the story?

When public expenditure planning doesn’t
run smoothly, people don't get the services
they need. The building of new schools,
hospitals and roads can only go ahead if
money has been set aside to pay for them.

Albania needed to reform the way that its
public expenditure planning was handled.
Individual ministries did not have the capacity
to plan their own budgets. Internal wrangling
over funds, late decisions, and departmental
hoarding of funds meant that many important
public services suffered.

The Strengthening Public Expenditure
Management project [SPEM], supported by
DFID, Sweden, and the Netherlands, set out
to tackle the problem. The six-year programme
introduced new budget planning software
for all ministries, as well as new management
structures with clear performance and
accountability measures, designed to meet
EU standards. Now DFID support has helped
to make the budget more transparent and
planted the seeds for people’s representatives
to have their say on where the money goes.

DFID supported a programme of training

and worked with officials to develop new
systems. The officials could see the benefits of
working in a more joined-up way, but needed
ministers to champion the new system. The
breakthrough came at a ministers meeting in
2007, where the Deputy Minister of Finance
used a series of “before and after” cartoons
to get the message home. Ministers began

to acknowledge the need for change, and in
2008 a new law was set in place to protect
the system.

12.

What do Albanians think?

Mimoza Dhembi, General Director of Budget, Ministry of Finance :

“In 2001 | was deluged with queries and calls for help from
ministries. It was chaos, basically. In 2005 we started to
delegate to departments. To begin with, public officials
didn’t have very high-level capacities but they’ve grown
with the system. Now [ can concentrate on high-level work.

And this is a technical tool, not a political tool. For example,
when the Minister of Education changed, the new minister
used the system to get up to speed and make decisions
based on the good work done to date — not veer off in

a different direction. SPEM has changed the language

of discussion. We ask [ministries] “What are you going

to produce?” and they are starting to have their own
discussions about what they want to achieve.”

What's next?

Sherefedin Shehu, Deputy Minister of Finance:
“ [this is one of the] most successful programmes that the
Ministry of Finance has had in the past eighteen years.

Now people are able to control their budget at any time
during the year. At this time they have planned for 2009
and now they are thinking about 2010-12"
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ZOTERIMI | SHPENZIMEVE PUBLIKE - FMSHP

Kur planifikimi i shpenzimeve publike nuk
shkon si¢ duhet, njerézit nuk marrin shérbimet
gé kané nevojé. Shkollat, spitalet dhe rrugét

e reja ndértohen vetém nése jané Iéné fonde
ménjané pér to.

Shqipéria duhej ta reformonte ményrén se

si trajtohej planfikimi i shpenzimeve publike.
Mosmarréveshjet e brendshme pér fonde,
vendimet e vonuara dhe mbajtja ménjané e
fondeve nga departamentet, bénte gé shumé
shérbime té réndésishme publike té vuanin.

Projekti pér Forcimin e Menaxhimit té
Shpenzimeve Publike (FMShP), i mbéshtetur
nga DFID-i, Suedia dhe Holanda, mori pérsipér
trajtimin e kétij problemi. Tani mbéshtetja

e DFID-it ka ndihmuar gé buxheti té béhet

mé transparent dhe ka hedhur farén gé
pérfagésuesit e popullit té thoné fjalén e tyre
se ku do té pérdoren fondet.

DFID-i mbéshteti njé program kualifikimi dhe
punoi me zyrtarét pér krijimin e sistemeve té
reja. Zyrtarét i pané pérfitimet e té punuarit
bashké, por sistemi i ri duhej pérkrahur nga
ministrat. Ndryshim cilésor solli mbledhja e
ministrave né vitin 2007, ku Zévendé&sministri i

Financave pérdori disa vizatime ilustruese “para

dhe pas” pér té pércuar mesazhin. Ministrat
filluan ta pranojné nevojén pér ndryshim dhe
mé 2008 u miratua njé ligj pér ta garantuar
kété sistem.

Drejtore e Pérgjithshme e Buxhetit, Ministria e Financave,
Mimoza Dhémbi:

“ Né vitin 2001 uné u mbyta nga kérkesat dhe thirrjet e
ministrive pér ndihmé. Ishte kaos. Mé 2005 ne filluam t'ua
kalojmé kompetencat departamenteve. Né fillim népunésit
nuk kishin nivel shumé té larté, por ata jané rritur bashké me
sistemin. Tani uné mund té pérqéndrohem né punén né nivel
té larté.

Dhe ky éshté njé mjet teknik, jo politik. P.sh., kur ndryshoi
ministri i arsimit, ministri i ri e pérdori sistemin pér t'u
informuar dhe pér té marré vendime mbi bazén e punés

s€é miré qé ishte béré — jo té shkonte né njé drejtim tjetér.
FMShP-ja e ka ndryshuar gjuhén e diskutimeve. Ne i pyesim
(ministrité) “Cfaré doni té arrini?”, dhe ata kané filluar té
kené diskutimet e tyre se cfaré duhet té arrijné”

Sherefedin Shehu, Zévendésministér i Financave

“{Ky éshté njé nga} programet mé té suksesshém té Ministrisé
sé Financave né 18 vitet e fundit.
Tani secili mund ta kontrollojé buxhetin e vet né ¢cdo
periudhé té vitit. Né kété moment jané béré planet pér
2009-n dhe po mendohet pér 2010-2012-n"

13.
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CASE STUDY

HELPING ALBANIA'S CITIZENS HOLD
GOVERNMENT TO ACCOUNT

What's the story?

The National Strategy for Development and
Integration (NSDI) sets out the Government of
Albania’s medium and long-term strategies.
For the NSDI to succeed, the government
needed to consult widely on its plans. DFID
assistance helped to get teams of experts and
the wider public involved. Advisory groups of
academics, business and local government
representatives worked on strategies that cut
across government departments — for example,
social inclusion.

General Secretary Sokol Leka is the top official
at Albania’s biggest-spending department,
the Ministry of Public Works, Transport

and Telecommunication:

“ We don‘t ask for money without
thinking what to achieve. We plan
everything in order to achieve. For
example, we want to build 4,200
apartments for homeless people.
We [already] have one thousand,
and a programme of building over
three years for 3,200 homes. And
[the new system means] we can
make reallocations, as things in
Albania change very fast.”

What do Albanians think?

Ten TV debates involving top Albanian officials, experts and members
of the public were broadcast to widen discussions about the NSDI.
The debates were recorded across Albania, offering a rare regional
showcase for policy debate.

Each programme led on a theme. For example, the debate on social
policies, employment and poverty reduction raised concerns about

the informal labour market, gender employment targets, and family
violence. Much of the information that supported the debate and the
analysis required for the NSDI came from the Albanian Institute of
Statistics (INSTAT), from Living Standards Measurement surveys funded
by DFID and other donors. The surveys now also help to track Albania’s
success in reducing poverty.

What's next?

Civil society participation in the monitoring of the National Strategy
for Development and Integration.

Albania is looking at how civil society has its say in designing the
strategy and monitoring the government policies. Valbona Kuko,
Director of the Aid Coordination Unit at the Department of Strategy
and Donor Coordination (DSDC):

“ We are using a concept paper prepared by DFID for
building up stronger relationship between the government
and civil society. This is a very important process in the
implementation of NSDI and will be the focus of the DSDC
for the next year.”

Work on this is being supported by funding from the IPS Trust Fund
(see page 10).

“Ministers have to make clear and distinct links
between their goals and budgets. Before, no-one
answered the questions, ‘What are you trying to
achieve with this budget?’ ‘What will you provide

for the community?’”

14.
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“Ministrat duhet té vendosin lidhje té qarta dhe té
dallueshme midis objektivave dhe buxhetit. Mé
paré askush nuk iu pérgjigjej kétyre pyetjeve,
‘Cfaré synoni té arrini me kété buxhet?’, * Cfaré
do t'i afroni komunitetit?'”

Zyrtar, Ministria e Financave

NDIHMA QE QYTETARET SHQIPTARE
T'I KERKOJNE LLOGARI QEVERISE

Strategjia Kombétare pér Zhvillim dhe Integrim
(SKZhl) pércakton strategjité afatmesme dhe
afatgjata té geverisé sé Shqipérisé.

Qé SKZhl-ja té kishte sukses, geveria kishte
nevojé pér konsultime té gjera pér planet e
saj. Asistenca e DFID-it ndihmoi né pérfshirjen
e ekipeve té ekspertéve dhe publikut té gjeré.
Grupe késhillues me akademiké, pérfagésues
té biznesit dhe pushtetit lokal, punuan pér
strategji gé mbulonin disa departamente
geveritare, p.sh., pérfshirja sociale

Sekretari i Pérgjithshém, Sokol Leka, éshté
népunési mé i larté né departamentin gé
shpenzon mé shumé, Ministriné e Punéve
Publike, Transportit dhe Telekomunikacionit:

” Ne nuk kérkojmé fonde pa menduar
se ¢faré duam té arrijmé. Pér kété ne
planifikojmé gjithcka. P.sh., duam té
ndértojmé 4200 apartamente pér té
pastrehét. Kemi {pérfunduar}1000
apartamente dhe njé program
trevjecar pér té ndértuar 3200 té tjera.
{Ky system i ri} na lejon té béjmé
rishpérndarje fondesh, pasi gjérat né
Shqipéri ndryshojné shumé shpejt.”

Televizioni transmetoi dhjeté debate me pjesémarrjen e zyrtaréve té
larté shqiptaré, ekspertéve dhe publikut pér té zgjeruar diskutimet pér
SKZhl-né. Debatet u regjistruan né té gjithé Shqgipériné dhe ky ishte njé

shembull i rrallé rajonal i debatit mbi politikat.

Secili program kishte njé temé bosht. Psh., né debatin pér politikat
sociale, punésimin dhe uljen e varférisé u ngrit shgetésimi i punés sé
zezé, i objektivave gjinore né punésim dhe shgetésimi pér dhunén né
familje. Pjesa mé e madhe e informacionit né kété debat dhe analizat
pér SKZhl-né u ofruan nga Instituti Shqgiptar i Statistikave (INSTAT), nga
sondazhi pér Matjen e Standardeve té Jetesés té financuar nga DFID-i
dhe donatoré té tjeré. Sondazhet tani po ndihmojné né matjen

e suksesit té Shqipérisé né luftén kundér varférisé.

Pjesémarrja e shogérisé civile né monitorimin e Strategjisé
Kombétare pér Zhvillim dhe Integrim.

Shqipéria po sheh se si shogéria civile té thoté fjalén e saj né hartimin e
strategjisé dhe té monitorojé politikat e geverisé. Valbona Kuko, Drejtore
e Zyrés sé Koordinimit t& Ndihmés, Departamenti i Bashkérendimit té
Strategjive dhe Koordinimit t&€ Ndihmés sé Huaj (DEBASKON):

” Ne po pérdorim njé dokument konceptual té pérgatitur
nga DFID-i pér forcimin e marrédhénieve mes geverisé dhe
shoqérisé civile. Ky éshté njé proces shumé i réndésishém né
zbatimin e SKZhl-sé dhe vitin e ardhshém do té jeté fokusi i
punés sé DEBASKON-it.”

Puna pér kété po financohet nga Fondi i Mirébesimit i SPI-sé.
(shih fage 11).

15.
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16.

ALBANIA'S FUTURE -
WORKING MORE
EFFECTIVELY TOGETHER

Integrated Planning System -
making it work for Albanian
citizens

The introduction of the Integrated Planning
System is a great step forward for Albania.
DFID has worked closely with the World Bank
and other donors to establish the IPS Trust
Fund. This fund will provide financial support
to the priority areas within IPS. A key challenge
will be the implementation of the IPS so as to
ensure that all Albanians benefit. Much closer
working across ministries will be needed to
make IPS a success.

Co-ordination

To meet EU criteria, Albania as a pre-accession
country needs to improve consultation with
the donor community and align international
assistance with national priorities. The work
of the DSDC is helping Albania to make

good progress on this task, with Albania now
receiving support via the EU’s Instrument for
Pre-Accession Assistance (IPA). IPA provides
targeted assistance to support Albania in
meeting the political, economic and other
criteria it requires for membership of the

EU. Co-ordination with donors is important

to future progress, and government will be
developing a joint strategy on donor co-
ordination. The European Commission plans
to hold a major donor conference for countries
in the Western Balkans. Albania will host the
first of these in April 2009.

Improving Aid Effectiveness

As part of the government’s commitment to
the principles of the Paris Declaration, the
government has proposed a Harmonisation
Action Plan setting out concrete actions and
deadlines to deliver improvements in aid
effectiveness. It will be important that donors
support the government in its efforts.

E ARDHMJA E SHQIPERISE
— BASHKEPUNIMI ME
| EFEKTSHEM

Sistemi i Planifikimit té Integruar -
né shérbim té qytetaréve

Krijimi i Sistemit té Planifikimit té Integruar
éshté njé hap i madh pér Shqgipériné. DFID-i ka
bashképunuar ngushté me Bankén Botérore
dhe donatoré té tjeré pér krijimin e Fondit

té Mirébesimit té SPI-sé pér té mbéshtetur
financiarisht sektorét prioritaré brenda SPI-sé.
Njé sfidé kryesore do té jeté zbatimi i SPI-s€,
gé té pérfitojné té gjithé shqgiptarét. Qé SPl-ja
té keté sukses, nevojitet njé bashképunim mé
i ngushté mes ministrive.

Koordinimi
Pér plotésimin e kritereve té BE-sé Shqjipéria,

si vend para anétarésimit, duhet té pérmirésojé
konsultimin me donatorét dhe ta pérputhé
asistencén ndérkombétare me prioritetet
kombétare. Kontributi i DEBASKON-it po e
ndihmon Shqipériné té keté progres té miré né
kété fushé dhe Shqipéria po merr mbéshtetje
pérmes Instrumentit té Asistencés Para
Aderimit (IPA) té BE-sé. IPA-ja ofron asistencé
me objektiva té garta pér ta ndihmuar
Shqipériné né plotésimin e kritereve politike,
ekonomike dhe té tjera, té nevojshme pér
anétarésimin né BE. Koordinimi me donatorét
éshté i réndésishém pér progres né té adhmen
dhe geveria do té hartojé njé strategji té
pérbashkét pér koordinimin e donatoréve.
Komisioni Evropian planifikon té zhvillojé njé
konferencé té madhe donatorésh pér vendet

e Ballkanit Peréndimor. Konferenca e paré do
té zhvillohet né Shqipéri né prill 2009.

Rritja e Efektshmérisé sé Ndihmés

Né kuadrin e angazhimit ndaj parimeve té
Deklaratés sé Parisit, geveria ka propozuar njé
Plan Veprimi Harmonizues, ku pércaktohen
hapa konkrete dhe afate pér té pérmirésuar
efektshmériné e ndihmés. Eshté e réndésishme
gé donatorét t'i mbéshtesin kéto pérpjekje

té qgeverisé.

DFID ends its bilateral aid programme to Albania in
March 2009. UK support continues. You can find
more about the UK's development work in Albania
on DFID’s website, www.dfid.gov.uk.

DFID-i e pérfundon programin dypalésh té ndihmés
né Shqipéri né mars 2009. Mbéshtetja e Mbretérisé
sé Bashkuar pér Shqipériné do té vazhdojé. Ju mund
té merrni mé shumé informacion né uebsajtin e
DFID-it, www.dfid.gov.uk.



Glossary

Bilateral Aid - aid provided to developing countries and countries in
transition on the Development Assistance Committee List on a country
to country basis.

Development Assistance Committee (DAC) of the OECD (below) -

a forum for consultation among 22 donor countries and the European
Commission, on how to increase the level and effectiveness of aid flows
to all aid recipient countries.

Middle Income Countries (MIC) - countries with a per capita Gross
National Income of $906 - $11,115 (2006)

Multilateral Aid - aid channelled through international bodies for use
in or on behalf of aid recipient countries.

Organisation for Economic Co-operation and Development (OECD)
A group of 30 industrial countries promoting growth and high
employment among its members, fostering international trade and
contributing to global economic development.

The Paris Declaration - The UK and Albania have signed up to the Paris
Declaration on Aid Effectiveness, an international agreement that includes
56 commitments to improve the use of aid.

Sources:
Quotes are from interviews carried out in Tirana in 2008.

Poverty statistics are drawn from Albanian Institute of Statistics (INSTAT)
research and the World Bank website — Albania at a glance.

Fjalorth

Ndihmé Dypaléshe — ndihmé gé u jepet individualisht vendeve né
zhvillim dhe atyre né tranzicion qgé jané né Listén e Komitetit té Asistencés
pér Zhvillim.

Komiteti i Asistencés pér Zhvillim (DAC) i OECD-sé (mé poshté) —
forum konsultues i 22 vendeve donatore dhe i Komisionit Evropian pér

rritjen e nivelit dhe efektshmérisé sé ndihmés pér té gjitha vendet pérfituese.

Vende me té Ardhura Mesatare (MIC) — vende me té ardhura té
pérgjithshme kombétare pér frymé nga 906$ deri 11115% (2006)

Ndihmé shumépaléshe — ndihmé e dhéné pérmes organizmave
ndérkombétare, qé pérdoret né vendin pérfitues ose pér llogari té tij.

Organizata pér Bashképunim Ekonomik dhe Zhvillim (OECD) -
Njé grup prej 30 vendesh té industrializuara qé inkurajon rritjen

dhe punésimin ndér anétarét e tij, duke promovuar tregtiné
ndérkombétare dhe duke kontribuar né zhvillimin ekonomik global.

Deklarata e Parisit — Mbretéria e Bashkuar dhe Shqgipéria e kané e

ka nénshkruar Deklaratén e Parisit pér Efektshmériné e Ndihmés, njé
marréveshje ndérkombétare qé pérmban 56 angazhime pér pérdorimin
mé té miré té ndihmés.

Referencat
Citimet jané marré nga intervistat e zhvilluara né Tirané mé 2008

Statistikat e varférisé jané marré nga studimet e Institutit Shqiptar té
Statistikave (INSTAT) dhe uebsajti i Bankés Botérore — Véshtrim
mbi Shqipériné.
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DFID’s headquarters are at: Tiran.s

1 Palace Street British Embassy

London SW1E 5HE Rruga Skénderbej, No 12

UK Tirana

and Albania

Abercrombie House Tel: +355 (0) 4 2234 973

Eaglesham Road Fax: +355 (0) 4 2247 697

East Kilbride Website: www.ukinalbania.fco.gov.uk
Glasgow G75 8EA

UK

Tel: +44 (0) 20 7023 0000
Fax: +44 (0) 20 7023 0016
Website: www.dfid.gov.uk
E-mail: enquiry@dfid.gov.uk

Public Enquiry Point:

0845 300 4100 or

+44 1355 84 3132

(if you are calling from abroad)
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